
s a l e s  P r o c e s s

3.Bid Development
• Good, Better, Best

6.Contract signing
• Permit pulling

• Billing method decided upon

depending on scope of work

• Scheduling

1.Initial Discovery
• What sets WWF apart

• Review the process

• Clear next steps for both parties

5.Presentation II
• Revising of the bid (if needed)

• Revise to customers’ needs or requests

2.Consultation
• Site visit

• Design requirements

• Capturing the customers vision and needs

• Budget

• Customer “homework” if any
(fixture selection, brand preference, etc.)

7.Initial billing

4.Presentation I
• Delivery of job plan

• Walk customer through the process

• Follow up

8. Job Begins
• On-time and on budget

• Transparency with customer

9.final billing
& follow Up

• Request review

• Follow up call

• Thank you letter if applicable

Contact us today
• hardware: 231-548-2245

• Service & Installation: 231-548-2244

• wwfairbairn.com




